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WHAT WILL I LEARN FROM EBS?













HOW WILL EBS BE ASSESSED?







HOW DOES PAPER 1 WRITTEN 
PAPER LOOK LIKE?



AO1: 
Knowledge and 
Understanding

• Demonstrate knowledge 
and understanding of 
business activities and 
concepts, techniques and 
skills in marketing and 
customer relations in the 
context of the Travel and 
Tourism, Hospitality, and 
Retail industries.



AO2: 
Application

• Apply knowledge and 
understanding of marketing 
and customer relations to a 
variety of business 
scenarios.



AO3: 
Analysis and 
Evaluation
• Analyse and evaluate 
information in a variety of 
business scenarios in order 
to make reasoned

• judgements, 
recommendations and 
decisions.



HOW DOES PAPER 2 COURSEWORK 
LOOK LIKE?













WHAT IS THE LEARNING 
EXPERIENCE LIKE?



Use of e-Pedagogy



Use of e-Pedagogy



Learning Experience



Learning Experience



Learning Experience



Learning Experience



What qualities should I possess to 
do well in EBS?

• Very good command of English

• Full attendance in school

• Keen Interest in the service industry



What courses can I take at ITE?



For any enquiries, please feel free to 
reach out to the following EBS teachers:

Mdm Anna Goh
goh_anna@moe.edu.sg

Mr Edison Han
edison_han@moe.edu.sg 

Mr Alex Yong
alex_yong_sheng_an@moe.edu.sg 


