
Microsoft Surface Go 3

NCS Communications Engineering Pte. Ltd.



Designed for blended and 
hybrid learning

Meet the new 

Surface Go 3 

for Education

Deliver better learning experiences 

whether at home or in the 

classroom with faster, ultra-

versatile, and always-connected 

Surface Go 3. 

Students and educators can attend 

virtual classes, collaborate on 

assignments, and access learning 

apps on our most portable Surface 

device—delivering the experience 

of both a laptop and a tablet.

And do it faster than before, with a 

better processor, built-in Microsoft 

security.



Tune in to virtual class sessions or meetings with Dolby® Audio™ 

speakers, Studio Mics, a front-facing 5.0 megapixel HD camera, and 

the high-resolution 10.5” PixelSense™ Display.

Access stable connectivity with fast Wi-Fi 6, and increase equity of 

access with optional LTE Advanced1 in areas with unsecured public, 

slow, or no Wi-Fi. 

Travel light and perform fast, with a 2-in-1 that starts at just 1.2 

lb.2 and a processor with 15% more speed than before.3

Get all-day battery life, up to 11 hours,4 plus Fast Charging to take 

you from low to full faster.

Easily connect Surface Go 3 to view your work on up to two 4K 

external monitors or cast to a screen at the front of the classroom. 

Enable students and 

faculty to stay connected



Write, draw, take handwritten notes, mark up assignments, 

and more with Surface Pen and Microsoft Classroom Pen 

2.*

Switch to whichever mode works best for you using the Type 

Cover,* with Laptop, Tablet, and Studio modes available for 

different tasks. 

Increase accessibility and inclusivity using tools built into 

Windows and Microsoft 365,1 such as Immersive Reader, 

dictation, live captions, Accessibility Checker, and more.

Leverage the productivity of Microsoft Teams, OneNote, 

Outlook, and other essential Microsoft 365 apps,1 designed 

to work fluidly with Surface devices.

Capture assignments and photos in high-definition with the 

rear-facing 8.0 megapixel HD camera.

*Sold separately. 1 Sold separately. Software license required for some features.

Promote engagement and 

experiential learning
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Surface Go 3 for Education

Switch to whichever mode works best for you: 

• Enjoy fast, fluid typing in Laptop Mode with 

Surface Go Signature Type Cover.* 

• Tackle touch-and-ink tasks in Tablet Mode

with touch and Surface Pen or Microsoft 

Classroom Pen 2.* 

• Write and sketch at a natural angle in Studio 

Mode, perfect for taking notes or grading.

FEATURES:

Faster than before with a choice of Intel® Pentium® 

or Core™ i3 Processor that can keep up with a full day 

of classes, providing up to 15% more speed than 

before.2

Smallest, most portable Surface PC, starting at 1.2 

lb.3

10.5” PixelSense™ display with 220 PPI resolution 

and 10-point multitouch, built for inking with digital 

pens.

Seamless workflows with Windows 11 Pro, essential 

Microsoft 365* productivity apps like Teams, 

OneNote, and PowerPoint.

Wi-Fi 6 and optional LTE Advanced1 for hassle-free 

and secure connectivity in areas with unsecured 

public, slow, or no Wi-Fi.

Microsoft defense in-depth, from hardened firmware 

adopted from a Microsoft open-source UEFI,4 to 

operating system, through to cloud management.

Battery life up to 11 hours,5 plus Fast Charging to 

take you to 100% faster.

Connections for your favorite accessories including a 

USB-C port, 3.5mm headphone jack, Surface 

Connection Port, Surface Type Cover Port, MicroSDXC

Card Reader, and Nano SIM Tray (LTE model). 

On-device storage with a 64 GB eMMC drive and 

128GB or 256 GB SSD drive.
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Technical specifications: Surface Go 3 for Education
Dimensions

9.65” x 6.9” x 0.33” 
(245 mm x 175 mm x 8.3 mm)

Display

Screen: 10.5” PixelSense™ Display 
Resolution: 1920 x 1280 (220 PPI) 
Aspect ratio: 3:2 
Touch: 10-point multi-touch 
Contrast ratio: 1500:1
Touch: 10-point multi-touch
Corning® Gorilla® Glass 3

Memory 4GB or 8GB LPDDR3

Processor
Dual-core Intel® Pentium® Gold 6500Y Processor
Quad-core 10th Gen Intel® Core™ i3-10100Y Processor

Security
TPM 2.0 chip for enterprise security
Enterprise-grade protection with Windows Hello face sign-in
Windows enhanced hardware security

Software
Windows 10 Pro or Windows 11 Pro
Preloaded Microsoft 365 Apps1

Sensors

Ambient light sensor
Accelerometer 
Gyroscope 
Magnetometer
NFC

What’s in the box

Surface Go 3 
Power supply
Quick Start Guide
Safety and warranty documents

Weight3 Wi-Fi: 1.2 lb. (544 g), not including Type Cover
LTE Advanced: 1.22 lb. (553 g), not including Type Cover

Keyboard compatibility*
Surface Go Signature Type Cover
Surface Go Type Cover

Pen compatibility* Surface Go 3 supports Microsoft Pen Protocol (MPP)

Storage4 eMMC drive: 64 GB
SSD drive: 128 GB, 256 GB (LTE)

Battery life5 Wi-Fi: Up to 11 hours of typical device usage

Graphics Intel® UHD Graphics 615

Connections

1 x USB-C®
3.5 mm headphone jack
1 x Surface Connect port
Surface Type Cover Port
MicroSDXC Card Reader
LTE Advanced: Nano SIM tray

Cameras, video, and audio

Windows Hello face authentication camera (front-facing)
5.0MP front-facing camera with 1080p HD video
8.0MP rear-facing auto-focus camera with 1080p HD video
Enhanced dual far-field Studio Mics
2W stereo speakers with Dolby® Audio™

Wireless

Wi-Fi 6: IEEE 802.11 a/b/g/n/ac/ax compatible
Bluetooth Wireless 5.0 technology
LTE Advanced: Qualcomm® Snapdragon™ X16 LTE modem
LTE Advanced: Up to 600 Mbps LTE Advanced6 with nanoSIM support. Bands supported: 
1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 19, 20, 25, 26, 28, 29, 30, 38, 39, 40, 41, 66
LTE Advanced: Assisted GPS and GLONASS support
LTE Advanced: eSIM support

Exterior
Casing: Magnesium
Colors: Platinum
Physical buttons: Volume, Power

Warranty7 1-year limited hardware warranty
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Improvement of Surface Go2 vs Go 3

Features Surface Go 2 Surface Go 3

Microprocessor

•  8th Gen Intel® Core™ m3 

Processor

Intel® Pentium® Gold Processor 

4425Y

•  Dual-core 10th Gen Intel® 

Core™ i3-10100Y Processor

•  Dual-core Intel® Pentium® Gold 

6500Y Processor (Education, 

government, or public sector 

institutions only)

Bluetooth Bluetooth Wireless 4.1 technology Bluetooth Wireless 5.0 technology



Warranty Support for 
Microsoft
✓ Reduced downtime - For faulty surface devices eligible under 

warranty, Microsoft will replace 1-for-1 instead of repair under 

the Microsoft Swap Program. 

✓Complimentary door step collection for the faulty device. 

Customer may also choose to drop off the faulty device at the 

Service Centre

✓No waiting period of 2 weeks for scheduled collection 

services.

Warranty Support: Customers can leverage on the following Microsoft 

Technical Support channels for product warranty issues which covers defects in 

manufacturing and failure due to normal use of the device. 

Recommended Channels for Direct post-sales and technical support available 

24X7, 365 days a year:-

• Phone Support - 800 1013659 (SG)

• Microsoft Online Assisted Support (OAS) page via 

https://support.microsoft.com/oas
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https://support.microsoft.com/oas


Thank you


